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ABSTRACT 

 Ethics in accounting by any organization are connected with the morally upright choices with specific 

reference to the preparation, presentation and disclosure of information. Ethics in accounting helps in making 

value-based judgments. Educational institutions are expected to be the role models as far as ethics in accounting are 

concerned.  In the light of this, an empirical research has been carried out with the following objectives: 

• To identify the issues connected with ethical issues in accounting by the educational Institutions. 

• To know the relationship between ethical issues in accounting followed by the educational Institutions and 

the ultimate goal of education and edification. 

 The sample size is 200. Statistical tools such as chi square test, correlation analysis and factor analysis have 

been used for analysis. 

 It is felt by the respondents that reimbursements, promotional policies, proper accounting of stock and 

equipment, scholarships, managerial policies, bench marking are some of the important facets connected with ethics 

in accounting by the educational institutions. Accounts are sure to express a real position if and only if the 

extremely delicate issues or ethereal issues are addressed and redressed on time. 

 Note: Meaning and objectives of different forms of accounting, review of 
literature, and the workings related to impact of ethics in education on 
attaining the goals of education and meanings of key words are shown in 
addendum in Annex I, II, III and IV respectively. 
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Introduction  

Ethics in accounting by any organization, whether it is a non-profit or a business organization are 
connected with the morally upright choices with specific reference to the preparation, presentation and 
disclosure of information. Ethics in educational institutions have been given due weightage these days. 
Courses such as Human values and ethical practices, gender sensitization have been introduced as part 
of the curricula to help students understand these ethics better. Teaching these subjects should work well 
on both the instructors as well as the students. If such pleasant things happen, then there will not be any 
problem connected with ethical issues in accounting in educational institutions.  
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The following are some of the unethical issues connected with accounting in general and 
accounting in educational institutions in specific: 

- Fraudulent Reporting  - Providing information to the competitors 
- Misappropriation of Assets  - Painting  false pictures of the organizations’  successes 
- Errors of ethical omission  - Violating the rules 
- Manipulating financial records  - Greed 
- Destroying information   

 

The term accounting may mean Financial Accounting, Cost Accounting, Human Resource 
Accounting or Management Accounting. 
Importance of the Study 

It is a fact that ethics play an important role in enhancing the goodwill of the organization, and 
therefore should strictly be followed by the organizations in general and accountants in specific.  
Following certain values and norms by educational institutions would directly and indirectly help in 
reinforcing not only the management but also the other stakeholders such as parents and students to 
follow ethics which in turn inspires one in moving in a right direction. The success of an educational 
institution depends largely on identifying whether every individual is ethical or not.  Ethics in 
accounting helps in making value-based judgments. In the light of these facts, it is felt that there is a need 
to probe into the ethical issues connected with accounting in educational institutions.  
Statement of Problem 

An organization may follow ethics in accounting or may resort to fraudulent accounting. 
Educational institutes are not exceptional in this regard. If an educational institution moves in the right 
direction, it is highly appreciable because it is going to affect the well being of the society. It is due to the 
fact that it is an educational institution which would produce accountants, auditors, managers, 
manufacturers and so on. Therefore, it is important to note that Fraudulent Accounting by an educational 
institution is going to ruin not only the institution but also the society at large. It would also affect the 
auditors for not discovering or revealing the misstatements. It is important to know whether there is a 
direct relationship between ethical issues in accounting followed by the educational institutions and the 
ultimate goal of education and edification or not.  
Objectives of the Study 

The focus of the study is on identifying the issues connected with ethics in accounting by the 
educational institutions. The following are the objectives of the study  

• To identify the issues connected with ethical issues in accounting by the educational institutions 

• To know the relationship between ethical issues in accounting followed by the educational 
institutions and the ultimate goal of education and edification.  

Scope of the Study 
The study aims to know the perceptions of the respondents living in twin cities of Hyderabad and 

Secunderabad with regard to ethical issues in accounting with specific reference to educational institutions.  
Methodology 

The required data are collected by administering a structured questionnaire to 200 respondents 
consisting of students, parents, lecturers and professional accountants. The study is totally based on 
primary data. Statistical tools such as chi square test, correlation analysis and factor analysis have been 
used for data analysis. SPSS package has been used for data processing.  
Hypothesis 

Null hypotheses have been formulated which are shown hereunder: 
H01 : There is no significant difference between the opinions of the students and other respondents 

with regard to the benefits of education in the form of ethics once the accounting graduates 
enter the workforce.  

H02 : There is no significant difference between the opinions of the students and other respondents 
with regard to the relationship between code of conduct and ethics. 

H03 : There is no significant difference between the opinions of the students and other respondents 
with regard to the relationship between policies of management and ethics in accounting.  

The null hypotheses have been operationalized using Chi-square test in Para 5.  
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Analysis and Findings of the Study 
1. The present part of the study deals with Ethical Skills with specific reference to accounting in an 
educational institution. The respondents were asked to rank the skills starting with one (1) for the highest 
and ending with ten (10) for the lowest choice of their preference. The details of the analysis are 
highlighted hereunder: 

Table 1:  Ethical Skills Relevant for Accounting in Educational Institutions 

Ethical skill or ethical issue 
Rank I 

[Ranks assigned by 
Students] 

Rank II 
[Ranks assigned by Lecturers, 
Professionals and Parents] 

1. Concern for the concern and profession 7 10 

2. Objectivity 8 9 

3. Confidentiality 1 5 

4. Competence & Due Care 6 6 

5. Proper Conduct 2 3 

6. Providing reliable and useful information  10 2 

7. Honesty and integrity 3 1 

8. Fairness 5 4 

9. Responsibility 4 7 

10. Attitude 9 8 
Coefficient of correlation = 0.357576 

Source: Primary Data 
 

The table shows that there is a low but a positive correlation between the opinions of the students 
and other respondents. The respondents differed significantly regarding two ethical aspects, viz., 
“Providing reliable and useful information” and “Confidentiality” 
2. This part of the study focuses on ethical issues connected with accounting by educational 
institutions.  The required data have been collected on five point rating scale starting with totally agree 
followed by partially agree, no opinion, partially disagree and totally disagree. Factor analysis has been 
used for data analysis. Ethical issues connected with Financial Accounting, Human Resource 
Accounting, Cost Accounting and Management Accounting have been identified. In all 42 attributes have 
been identified. Principal Component Analysis is employed for extracting the data, which allowed 
determining the factor underlying the relationships between a number of attributes/variables. Varimax 
Rotation is applied for the selected 42 variables / attributes. The numbers in each column are the factor 
loadings for each factor, roughly the equivalent of the correlation between a particular item and the 
factor. The factor loadings of 42variables / attributes are observed and clubbed into 14 factors. The 
detailed loadings into each factor are as under: 

Table 2:  Factor Analysis  
Rotated Component Matrix (a) 

 Component 

 1 2 3 4 5 6 7 8 9 10 11 12 13 14 

I. POLICIES  AND FALLACIES  

Reimbursements: Must be a fair 
affair   

.956 
             

Projection and Presentation: Should 
never resort to painting false pictures 
of the organizations’ successes.  

.940 
             

Workers: There should not be any 
scope for posting salaries to ghost 
workers  

.935 
             

Invigilation: No corruptive practice 
or malpractice should take place  

.886 
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Promotional Policies: Should  be 
based on merit rating  

.739 
             

II. VALUING THE VALUES  

Treatment of stock:  Both High 
valued and low valued items need 
to be valued with equal grace and 
be properly valued  

 
.841 

            

Purchase of equipment: It must be 
done on time and student-
equipment standard ratio needs to 
be followed  

 
.810 

            

Productivity: Factoral productivity 
which means the productivity of 
all individual factors which 
contribute to the overall 
productivity needs to be 
considered 

 
.785 

            

Idle time: Needs to be categorized 
into normal idle time and 
abnormal idle time 

 
.782 

            

Packages: Original and not pirated 
ones   

.727 
            

Appeasing and undermining: 
These two would adversely affect 
the morale of the employees 

 
.686 

            

III. USE, ABUSE AND MISUSE  

Scholarships: Should reach the 
deserving. There should not be any 
misuse of funds.  

  
.978 

           

Policies: Right policies should be 
evolved as the accountants are 
forced to follow the policies of the 
management. 

  
.978 

           

Donations: Need to be rightly 
accounted for and properly 
utilized.  

  
.858 

           

IV. SURMOUNT A PARAMOUNT  

Time keeping: Must be done in an 
unbiased manner.  [ Rule for all 
and all for rule should be 
practised]  

   
.809 

          

Group Dynamics: Organisation 
should stand  paramount     

.798 
          

Increments  and incentives: Right 
policy needs to be evolved     

.691 
          

Paper setting:  Should be given to 
a person handling the subject for a 
reasonably long period  

   
.684 
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Purchase control: Should be given 
due weightage    

.618 
          

V. ADDRESSING AND REDRESSING   

Bench Marking: Should be based 
on best practices     

.909 
         

Project evaluation: Must be 
unbiased and be done 
methodically 

    
.727 

         

Cost audit: The cost auditor shall 
report on matters which appear to 
him to be clearly wrong in 
principle or apparently 
unjustifiable and cases where the 
educational institution’s funds 
have been used in a negligent or 
inefficient manner 

    
.679 

         

VI. POSITION AND PROPOSITION  

Paper evaluation: Needs to be 
done with a higher degree of 
seriousness 

     
.843 

        

Rules: Should never be violated. 
They are not to be flouted.       

.750 
        

Merit Rating:  Should be fair 
     

.681 
        

Attitude of Management:  Needs 
to be proactive and positive      

.642 
        

VII. HU’MAN’ AND HUMANE 

Gender sensitization: Should   be 
given due weightage       

.823 
       

Fee collected from the students: 
Must be reasonable and as per the 
norms prescribed by the 
government  

      
-
.730        

Retaining the female staff beyond 
office hours: It may be legally 
correct, but morally wrong.  

      
.503 

       

VIII. OPEN SECRETS  

Time booking: Proper records 
need to be maintained by both 
staff and management 

       
.628 

      

Secrecy: Should be maintained 
where necessary [Especially in 
areas such as paper setting and 
evaluation]  

       
-
.614       

Value analysis [A creative 
approach for finding out and 
controlling unnecessary costs]: 
Exploitation should not take place 
in the name of value analysis 

       
.523 
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IX. GOOD BOOKS  

Physical Facilities: They are not 
just shown in the books but are 
physically present.  

        
.829 

     

Expenditure: Distinction must be 
made between personal 
expenditure and official 
expenditure  

        
.802 

     

X. QUANTIFICATION  

Motion study and fatigue study:  
These studies play an important 
role in delegating the right 
quantum of work to the lecturers 
and the non- teaching staff.   

         
.902 

    

Overtime:  Overtime work needs 
to be appreciated and be fairly 
compensated.  

         
.645 

    

XI. EFFICIENCY AND PROFICIENCY  

Result analysis: The institute 
should not resort to window 
dressing or  painting false pictures  

          
.703 

   

Pay scales:  Need to be commensurate 
with the qualifications, efficiency &  
experience 

          
-
.486    

XII. DEVISISNG  AND REVISING  

Management Information 
System: Must be timely, accurate 
and meaningful 

           
.645 

  

XIII. EVER APPRECIABLE  

Job evaluation: Should be 
perpetual  or a continuous one               

.805 
 

Salary paid to the teaching and 
non-teaching staff: Needs to be 
properly accounted for 

            
.708 

 

XIV. ATTITUDE AND SOLICITUDE  

Attitude of teachers: Needs to be 
perfectly positive               

.882 

 

Extraction Method: Principal Component Analysis. Rotation Method: Varimax with Kaiser 
Normalization. A   Rotation converged in 10 iterations 
Source: Primary Data  

Factor analysis reveals that the factor I: Policies and fallacies with reimbursements, projection 
and presentation, workers, invigilation and promotional policies as the attributes with highest factor 
loadings are regarded most important ethical issues connected with accounting by educational 
institutions. Attitude of the teacher, which has the lowest factor loading, is the last factor which is shown 
under the head attitude and solicitude.  
3. The present part of the study aims to know if there is a relationship between ethics in accounting 
followed by the educational institutions and the goals of education and edification.  
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Majority of the respondents are of the opinion that the following goals of education can be 
achieved by following ethics in accounting by the educational institutions:  

• Improving all aspects of the quality of education and ensuring excellence of all  

• Ensuring that the learning needs of all young people and adults are met 

• Acquisition and creation of knowledge 

• Personality development 
 Note: The work sheet is shown in the addendum in Annex 3. 
4. This part of the study deals with the opinions of the respondents with regard to the measures to 
be adopted by the educational institutions in bringing about pure ethical practices in accounting. The 
respondents were asked to rank the measures identified from 1 to 12 starting with 1 for the top priority 
and ending with 12 for the last priority. Coefficient of correlation has been used for analysis.  

Table 3: Measures To Bring About Ethics in Accounting 
 Rank I 

Assigned by the 
Students 

Rank II 
Assigned by other 

respondents 

1. Using the same rules and principles in every situation  5 6 

2. Developing a righteous workplace policy  3 3 

3. Holding employees accountable for all their actions 2 1 

4. Guiding employees to discharge their duties to uphold 

professional standards throughout their tenure in the office  

8 4 

5. Using  informal communication as a tool by encouraging 

interaction with supervisors and peer group  

6 9 

6. Experimenting with workplace ethics simulation  7 8 

7. Designating an ombudsman in charge for accounting related 
grievances 

11 12 

8. Increasing the awareness of public interest [duty to serve society 
and public] 

4 5 

9. Making use of  auditors as moral agents  9 10 

10. Giving due importance to ethical or moral competency  1 2 

11. Inclusion of experienced/ senior faculty in the process of 

establishment of and monitoring the code of ethics 

12 11 

12. Ethical motivation among accounting students, faculty and 

practitioners 

10 7 

Coefficient of correlation = 0.853147 

Source: Primary Data 
 

It may be observed from the table that there is a perfect positive correlation between the 
preferences of the respondents with regard to the measures to bring about ethics in accounting by the 
educational institutions.   
5. This part of the study deals with the impact of three important issues on ethics in accounting by 
the educational institutions. Chi square test has been applied to know if there is any significant difference 
in the opinions of the respondents with regard to these issues.  

Table 4: Ongoing Effect or Benefits of Education in the Form of Ethics Once  
Accounting Graduates Enter the Workforce 

 
Effective Not effective Total 

Students 42 58 100 

Others [Professionals, Lecturers and parents] 28 72 100 

Total  70 130 200 

Chi square value = 4.3072 The computed value of x2 = 4.3076 is less than the table value of x2 = 3.841455 for one 
degree freedom at 5 percent level of significance, we may reject H0. It means that there is a significant difference 
between the opinions of the students and other respondents with regard to benefits of education in the form of 
ethics once the accounting graduates enter the workforce. H01 is not accepted.  

Source: Primary Data 
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Table 5: Implication of Code of Conduct in a College 

Provides a basis for ethics Does not provide a basis for ethics Total 

Students 79 21 100 

Others [Professionals,  

Lecturers and parents] 46 54 100 

Total 125 75 200 

Chi  square value 21.1980 
The computed value of x2 = 2o. 5478 is more than the table value of x2 = 3.841455 for one degree freedom at 5 
percent level of significance, we may reject H0. It means that there is a significant difference between the opinions 
of the students and other respondents with regard to the statement that code of conduct provides a basis for ethics. 
H02 is not accepted. 

Source: Primary data 
 

Table 6: Policies of Management 
 

Influence the ethical behaviour Do not Influence the ethical behaviour Total 

Students  82 18 100 

Others  85 15 100 

 Total  167 33 200 
 

Chi square value = 0.1452 
Source: Primary data  

The computed value of x2 = 0.01452 is less than the table value of x2 = 3.841455 for one degree 
freedom at 5 percent level of significance. Thus, we may accept H0. It means that there is no significant 
difference between the opinions of the students and other respondents with regard to the relationship 
between policies of management and ethics in accounting. H03 is accepted.   
Conclusion 

The study reveals that there is a direct relationship between ethics followed by the educational 
institutions and the goals of education and edification. Some of the ethical issues connected with 
accounting by educational institutions as identified by majority of the respondents include: proper 
accounting of salary paid to the staff, proper disbursal of scholarships to the students, fair handling of 
reimbursements, restraining from painting false pictures of the institutions’ success, policies and 
maintaining secrecy. Most of the respondents stated that merit rating should always be fair and rules 
should never be flouted. Some of the ethical skills as identified by the respondents include honesty and 
fairness. It is concluded that the proactive and positive attitude of the management of the educational 
institutions plays a key role in ethical accounting as everything depends on evolving right policies which 
are usually thrust on the accountants. Exploitation should not take place in the name of value analysis.  
Accounts are sure to express a real position if and only if the extremely delicate issues or ethereal issues 
are rightly addressed and redressed. 
Addendum 
Annex I 

Branches/ Forms of Accounting 

Financial Accounting Cost Accounting Management Accounting 
Human Resource 
Accounting 

“Financial accounting is 
the process of recording, 
summarizing and 
reporting the myriad of 
transactions resulting 
from business operations 
over a period of time.” 
 
 
 

“Cost accounting is a 
process of collecting, 
recording, classifying, 
analyzing, 
summarizing, allocating 
and evaluating various 
alternative courses of 
action & control of 
costs.”  

“Management accounting is a 
profession that involves partnering 
in management decision making, 
devising planning and performance 
management systems, and 
providing expertise in financial 
reporting and control to assist 
management in the formulation and 
implementation of an organization's 
strategy". 

According to Stephen 
Knauf, ‘HRA is the 
measurement and 
quantification of 
human organizational 
inputs such as 
recruiting, training, 
experience and 
commitment’. 
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Objectives of Accounting 
Financial 
Accounting 

Cost 
Accounting 

Human Resource 
Accounting 

Management Accounting 

To provide financial 
information about the 
reporting entity that is 
useful to existing and 
potential investors, 
lenders and other 
creditors in making 
decisions about 
providing resources to 
the entity 

To ascertain the cost 
per unit of the 
different products 
manufactured by a 
business concern, to 
minimize costs and 
eliminate wastages. 

To furnish cost value 
information for making proper 
and effective management 
decisions about acquiring, 
allocating, developing, and 
maintaining human resources 
in order to achieve cost 
effective organizational 
objectives. 

The basic objective of 
management accounting is 
to assist the management in 
performing its functions 
effectively. The functions of 
the management are 
planning, organizing, 
directing and controlling. 

 
Annex II 
Review of Literature 

A few articles relevant for the study have been reviewed. The gist of the articles reviewed has 
been highlighted hereunder: 

Seventy Technology Colleges To Shut Down In Telangana:  

 [Source:http://www.deccanchronicle.com/141213/nation-current-affairs/article/70-technology-
colleges-shut-down-telangana]: The article reads “Around 60 to 70 private engineering colleges in the 
state may soon shut down.  Many engineering colleges didn’t allow the inspection teams to enter and 
shut their gates when they reached the campus. We also found that some colleges borrowed teachers 
from others’, sources said.” 

College Scholarship Fraud Prevention Act Of 2000 Annual Report to Congress U.S. Department of 
Education U.S. Department of Justice Federal Trade Commission:  

 [Source:https://www.ftc.gov/sites/default/files/documents/reports/college-scholarship-fraud-
prevention-act-2000-eleventh-annual-report-congress-united- states/1211scholarshipfraudreport.pdf]:  

The executive summary of the report reads “Millions of U.S. high school graduates and their 
families look for ways to finance the costs of a college education. In the process, they sometimes are 
either victimized by, or unwittingly participate in, federal student financial aid fraud. To avoid 
deception, Congress passed the College Scholarship Fraud Prevention Act of 2000. This act established 
stricter sentencing guidelines for criminal financial aid fraud. 

Haryana Teachers' Recruitment Scam  

[Source: https://en.wikipedia.org/wiki/List_of_scandals_in_India]: The article reads “Ex 
Haryana CM Om Prakash Chautala and his son Ajay Singh Chautala have been convicted for 10 years in 
teacher recruitment scam” 

Ethical Behavior In Higher Educational Institutions: The Role of the Code of Conduct: [Source: 
https://www.google.co.in/search?q=ethics+in+accounting+in+educational+institutions&oq] 

The article reads ‘The report of the Treadway Commission suggests that all public companies 
should establish effective written codes of conduct in promoting honorable behavior by corporations. 
The need for written "codes of conduct" for businesses is evident in the current literature. However, there 
is not sufficient evidence regarding the implication of codes of conduct in a college. Academic dishonesty 
has become an important issue in institutions of higher education. Codes of conduct can also provide a 
basis for ethical behavior in colleges and universities.  

Ethics Education in Accounting: Moving Toward Ethical Motivation and Ethical Behaviour 
[Source:http://www.sciencedirect.com/science/article/pii/S0748575102000179] 

This paper reviews the literature on ethics education in accounting and utilizes Thorne’s 1998 
Integrated Model of Ethical Decision Making to categorize that literature. The review reveals a 
preponderance of work discussing moral development, which consists of sensitivity and prescriptive 
reasoning, but a shortage of work addressing virtue, which consists of ethical motivation and ethical 
behavior.  
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CID Confirms Eamcet Question Paper Leak, 3 Taken Into Custody: 
[Source: http://www.news18.com/news/india/telangana-cid-confirms-eamcet-question-paper-

leak-3-taken-into-custody-1274702.html]; The article states “Telangana CID confirmed that the question 
paper of the Medical EAMCET-II was leaked prior to the exam and took three persons into custody in 
this connection. One of the persons taken into custody is an accused, who was arrested in 2014 in 
connection with the irregularities in the PG medical entrance test conducted by Vijayawada-based Dr 
NTR University of Health Sciences in March that year.” 
`̀̀̀    Fee Reimbursement Scheme-A Big SCAM’  

[Source:http://www.thehindu.com/news/cities/Hyderabad/fee-reimbursement-scheme-a-big-
scam/article6242532.ece]: The following is the gist of article  published by The Hindu in 2012 “The falling 
standards of professional education, especially in private engineering colleges, in Telangana, is a cause of 
concern for the new State as lakhs of engineering graduates passing out of these institutions lack basic 
employable skills. “Many of these colleges are run only for the fee reimbursement schemes and not for 
providing quality education. What’s the use of such institutions? If this is the quality, what should a new state 
like Telangana showcase?” avers Telangana Chief Minister K. Chandrasekhar Rao in an exclusive interview to 
The Hindu. Honorable CM Sri Chandra Sekhara Rao said “Many colleges lack basic facilities like laboratories. 
Many do not have qualified faculty members. Most of these colleges do not pay salaries prescribed for 
teaching and non-teaching staff. There have been instances where under-qualified persons being recruited as 
lecturers. When the students pass out of these institutions what will their capabilities be? These colleges were 
thriving only on the fee reimbursement scheme, which is one of the biggest scandals in AP…” 
Eng. Colleges Commit Fee Reimbursement SCAM 

[Source: http://greattelangana.info/eng-colleges-commit-fee-reimbursement-scam]:The article 
reds “The arrest of a person, Zakeer, revealed that the many of the engineering colleges of the city have 
siphoned off lakhs of rupees of public money by making fake fee reimbursement claims. Explaining the 
modus operandi of his gang, Zakeer said that they would supply fake students to various engineering 
colleges from states like Asom, Nagaland, Manipur, Mizoram and Arunachal Pradesh on commission 
basis. The fake students are required by the colleges to siphon off money of the union government in the 
name of students. He said that the colleges make fake claims under a fee reimbursement scheme meant 
for the benefit of students from the northern eastern states.” 
Scholarship Scam: Wardha Institutes Return Rs 170 Crores to Government  
 [Source:Thehitavada.com/Encyc/2016/5/11/Scholarship-Scam--Wardha-Institutes-return-Rs-
170-crore-to-Government]: After the formation of Special Investigation Team (SIT), some of the 
institutions in Wardha district, who are under SIT’s scanner, have quietly returned money received by 
them in the form of scholarship, to the tune of approximately ` 170 crores. However, mere returning 
money is not sufficient; as the SIT is probing scholarships received by hundreds of institutions from last 
couple of years and has got third extension to complete the term before large-scale tough action is 
initiated against scamsters and their godfathers. 
Annex III 

Impact of Ethics in Education on Attaining the Ultimate Goals of Education 
Goals of Education  Yes Yes- 

in – 
part  

No  Mean 
Score 

As Suggested By UNESCO  
[Source: http://www.unesco.org/new/en/education/themes/leading] 

Expanding and improving comprehensive early childhood care and education, 
especially for the most vulnerable and disadvantaged children.  

171 20 9 
2.81 

Ensuring that by 2030 all children, particularly girls, children in difficult 
circumstances and those belonging to ethnic minorities, have access to, and 
complete, free and compulsory primary education of good quality.  

132 63 5 

2.63 

Ensuring that the learning needs of all young people and adults are met through 
equitable access to appropriate learning and life-skills programmes.  

185 11 4 
2.90 

Achieving a 50 per cent improvement in levels of adult literacy by 2030, 
especially for women, and equitable access to basic and continuing education for 
all adults. 

75 95 30 

2.22 
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Eliminating gender disparities in primary and secondary education by 2025, and 
achieving gender equality in education by 2030, with a focus on ensuring girls’ 
full and equal access to and achievement in basic education of good quality. 

121 75 4 

2.58 

Improving all aspects of the quality of education and ensuring excellence of all 
so that recognized and measurable learning outcomes are achieved by all, 
especially in literacy, numeracy and essential life skills 

195 4 1 

2.97 

Other Goals  

Individual Development  110 72 18 2.46 

Social and National Development  116 15 69 2.23 

Social Transformation  132 14 54 2.39 

Developing communicative competence  135 52 13 2.81 

Acquisition and creation of knowledge 165 32 3 2.88 

Personality development 177 23 0 2.87 

Professional development  175  24 1 2.57 

Mental and physical health  121 73 6 2.36 

Handling complex situations with confidence and composure  92 88 20 2.38 

Knowledge and wisdom  122 33 45  2.46 

Source: Primary Data 
Annex IV 
Key Words and their Meanings  

• Ethereal : [Also etherial]: Extremely delicate or light  

• Ethical :  Morally upright  

• Fallacy :  A mistaken belief  

• Humane :  Showing concern and kindness towards others 

• MIS :  Management information is the scientific way of collecting, processing, storing and 
communicating information relating to various activities of an organization in an 
efficient way for the betterment of all.  

• Morality : The extent to which an action is right or wrong  

• Paramount:    More important than anything else 

• Proposition:  A matter or person to be dealt with/ a statement expressing judgement or opinion 

• Real :     Actually existing or occurring; worthy of the description 

• Solicitude :  Care or concern 

• Surmount :  Stand or be placed on top of  
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